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Proud sponsors of Excellence Award

Abbot Fire Group, based in Buckingham, are delighted to be sponsoring the category
of Excellence in Customer Care at this year’s Milton Keynes and North Bucks
Chamber of Commerce Business Excellence Awards. This category was, says Nigel
Walton, Director of Abbot Fire Group, a perfect choice due to the synergies and

commitment with which Abbot Fire Group conducts business with its own customers.

Company recognition

Walton commented “Abbot Fire Group are proud to have never lost a dis-satisfied
customer since it started trading in 2002. As a business we recognise the
importance of providing a level of customer service that’s second to none.
Sponsoring this award means we can recognise other businesses that strive to do
the same, never losing their customer focus and, as a result, run a successful

business.”

Business focus

Abbot Fire Group, who specialise in providing fire-fighting equipment, including the
supply, installation and servicing of fire extinguishers, fire alarms and kitchen

suppression systems, understand the importance of these awards and recognition to
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outstanding local businesses. It demonstrates their ethos of supporting events to
help sustain the local business community.

Abbot Fire Group can be contacted on 01280 824111.

---ENDS---

Notes to editors:

Abbot Fire Group Ltd have been trading since March 2002 and have grown the
business during this time.

Abbot Fire Group specialise in providing fire-fighting equipment, including the supply,
installation and servicing of all products relating to fire safety. They provide various
fire protection services, including fire risk assessment, fire safety training and advice
on fire legislation.

All relevant technicians are BAFE registered, and all items comply with their current
relevant fire legislation.

A 24 hour maintenance call out service is also available to help ensure customers
requirements and emergencies are handled within minutes of the call.

Abbot Fire Group was awarded Business of the Year at the Milton Keynes & North
Bucks Chamber of Commerce Business Excellence Awards in October 2009, for
their ‘clear vision and commitment to customers being a clear differentiation whilst
finding new routes to market’.

Further details on products and services can be found at www.abbotfiregroup.co.uk
or by calling 01280 824111.
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